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Uniform Policy for Go-Team and Outreach Operations

This policy sets forth expectations and standards concerning uniforms and appearance of
MC-CERT volunteers.

Appropriate uniforms reinforce the appearance of professionalism, dedication, and
competence associated with Montgomery County CERT. When deployed, whether for
Go-Team Operations or Outreach Operations, uniformity of appearance also helps
identify MC-CERT volunteers from other agency volunteers, spontaneous volunteers,
and onlookers, aiding responding agencies and the general public in determining the
status of MC-CERT personnel.

It is expected that MC-CERT members will be in uniform at any time that they are
representing MC-CERT in any official capacity, including operations, trainings, and
meetings. This is especially critical for situations where interaction with MCFRS and
MCPD is highly likely.

MC-CERT personnel are expected to present a neat, clean, well-groomed appearance
while conducting operations or while wearing MC-CERT uniform or branded gear in any
public setting. MC-CERT volunteers are also expected to observe community standards
of decorum appropriate to a public service agency at all times.

Members are responsible for purchasing and maintaining in good condition their own
clothing in a manner consistent with this uniform policy. As a general rule, each
participating member is eligible to receive one MC-CERT-issued navy blue T-shirt,
subject to availability in inventory. MC-CERT may provide uniform pieces to
participating members at the discretion of the MC-CERT Program Manager or President;
however there is no obligation to do so.

Uniform Parts

Prior to a specific event, the CERT Duty Officer (CDO) or Team Leader is responsible
for providing, via email or other communication, Uniform of the Day information for that
event. Ifthere is any conflict between that communication and the information below,
the event-specific information will take precedence.

If the Uniform of the Day calls for an MC-CERT-issued uniform piece but the member

has not yet been issued that piece and none are available to be issued to the member, the
member may wear the alternative item for that piece described below.
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The following guidelines are to be used for any Go-Team or Outreach Operations (unless
the CDO or Team Leader for an event specifies otherwise for that event or
accommodations are made as described under “General Notes” below):

Shirts:

e Preferred choice: Either (1) MC-CERT-issued short-sleeved gray collared
shirt (if and when available for issuance) or (2) MC-CERT-issued navy blue
T-shirt.

e Acceptable alternative: Same color and style as the preferred choice, without
any writing or decoration of any kind. MC-CERT-issued burgundy shirts are
also acceptable.

e Note: For warmth, a plain long-sleeved T-shirt in a matching color may be
worn underneath.

Pants/Shorts:

e Preferred choice: Navy blue or black tactical-style pants or shorts, with a
black belt and shirt tucked in.

e Acceptable alternative: Plain navy blue, black, or khaki slacks or knee-length
shorts (no jeans), with a black belt and shirt tucked in.

e Note: The decision to wear pants vs. shorts is left to the member, taking into
account the context and situation of the operation; however, most operational
settings will require long pants.

Socks:
e Preferably black, especially if visible when wearing shorts.

Shoes/Boots:

e For Go-Team Operations: Boots or other heavy closed-toe shoes are required,
preferably black in color (brown is acceptable).

e For Outreach Operations: Appropriate footwear. Open-toe shoes are not
appropriate. Athletic shoes are fine for a table event. Work boots are always
appropriate as well.

Vest:

e MC-CERT-issued high-visibility vest in yellow (not green).

e For Go-Team Operations: Should always be worn as the most exterior
garment unless wearing the yellow high-visibility winter jacket.

e For Outreach Operations: If one has been issued to you, bring it with you.
You may not need to use it, but you should always have it available.
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e Note: For members who have not been issued their own yellow high-visibility
vest, CERT-700 usually carries several of them that may be borrowed for a
given operation.

Hat (Optional):

e MC-CERT-issued dark blue CERT baseball cap with green or yellow
embroidery or knit cap with CERT patch.

e Acceptable alternative: Plain dark blue baseball cap or knit cap.

Outerwear:
e Preferred choice: Yellow high-visibility winter jacket (MC-CERT-issued, if
available).

e Acceptable alternative: Yellow high-visibility vest worn over whatever other
weather-appropriate apparel you may opt to wear.

Montgomery County Identification:

e Your County ID must be visible on your upper body or otherwise with you
and readily available for display at all times. If your ID has not yet been
issued by the County, you may still participate in Go-Team Operations or
Outreach Operations, but be proactive in telling the CDO or Team Leader that
your ID issuance is pending.

General Notes:

e The uniform guidelines described above may be adjusted as appropriate by the
CDO, Team Leader, or the relevant MC-CERT Coordinator to accommodate
an individual member’s situation.

e Apparel that uses variations on the CERT logo in non-approved colors is not
allowed.

e [t is acceptable to personalize your apparel to include your name if presented
in a professional manner.

e The above guidelines also apply to MC-CERT Instructors during training
activities. While instructing, instructors may also wear MC-CERT-issued
shirts that identify them as “Instructors”, if available. Footwear should be
appropriate to the training scenarios planned.

Off-Duty Uniform Policy
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Wearing of MC-CERT uniform apparel in public can attract positive attention to the
organization, and attract new members who otherwise might not have heard of us. It can
also potentially have the opposite effect, depending upon the behavior and activity of the
member! The same is true for wearing in public any other apparel containing any CERT
logo or other branding.

MC-CERT members are permitted and encouraged to wear in public uniform shirts and
hats of any type or any non-uniform CERT-branded apparel, provided that the member’s
behavior reflects positively upon the organization as a whole and does not conflict with
the MC-CERT Code of Conduct.

Members who choose to wear uniform or other CERT-branded apparel while off-duty
should always ensure that it remains clean and in good repair.

Because MC-CERT high-visibility vests and jackets project an aura of authority, which
may be inappropriate in certain situations, they may not be worn while off duty.

Uniform Policy for Teen CERT Members

Teen CERT members are not to wear any CERT-branded or issued apparel at any time
except when participating in an authorized activity of MC-CERT (in which case the
uniform policies described above will apply). This prohibition includes no wearing of
CERT-branded or issued apparel at school unless prior approval is obtained from MC-
CERT leadership or the Teen CERT Team Leader.

Violations of the Uniform Policy

Violations of the uniform policy will be evaluated by MC-CERT leadership and penalties
imposed as appropriate, ranging from being asked to depart from an activity, suspended
from participating in any MC-CERT activities, or being removed from the MC-CERT
organization.

The Executive Committee is authorized to impose penalties for any violations. For a
violation occurring during a particular activity, the senior on-site MC-CERT official is
also authorized to impose immediate penalties in the form of removing the offending
member from that activity. The MC-CERT Program Manager will review all penalties
imposed and render an appropriate judgment with respect to additional or ongoing
sanctions.
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